


Our Mission 

 

The Arizona State Board of Pharmacy protects the health, safety and welfare of the citizens 
of Arizona by regulating the practice of pharmacy and the distribution, sale and storage of 
prescription medications and devices and non-prescription medications. 

 

The Board accomplishes its mission by: 

• Issuing licenses to pharmacists, pharmacy interns and pharmacy technicians, 

• Issuing permits to pharmacies, manufacturers, wholesalers and distributors, compressed 
medical gases and DME 

• Conducting compliance inspections of permitted facilities, and 

• Investigating complaints & issuing violations of applicable state and federal laws and 
rules. 

• Reviewing state rules and regulations. 

 

The Board was established in 1903 when Arizona was still a territory of the United 
States; there were only 3 board members and no staff, the board members performed 
all tasks. 

 

The board is in its second century of protecting the public. 

 



BOARD MEMBERS 

 

• There are 9 members who are appointed by the Governor. There must be at least 1 hospital and 1 
community pharmacist as well as 1 pharmacy technician. 

 

• The 6 pharmacist members must have been licensed for a total of at least 10 years, and the 5 
years immediately preceding appointment must be as an Arizona pharmacist licensee; 

 

• The 2 public members (non-pharmacists) shall have been residents of Arizona for 5 years 
immediately preceding their appointment.  

 

• The members serve for a term of 5 years and may be replaced at  the pleasure of the governor. 
Currently there are no term limits. 

 

Dennis McAllister, RPh. – Express Scripts  Tom VanHassel, RPh. – Yuma Regional Hosp. 

John Musil, PharmD. – Avella   Michael Blaire, RPh. – Diamondback Drugs 

William Francis, RPh. – MedImpact (PBM)  Darren Kennedy, RPh. – Walgreens CPO 

Kristen Snair, CPhT. – Cigna   Ruben Minkus – Minkus Advertising 

Kyra Locnikar – Aesthetician 

 



 

EXECUTIVE STAFF: 

 

• Kamlesh Gandhi, PharmD., Executive Director 

• Cheryl Frush, BS, MBA, PharmD., Deputy Director 

• Tiffany Poetsch, BA, MLIS, Office & Records Supervisor/Permit Coordinator 

• Jennifer Mitchell, BA, MLIS, Executive Secretary 

• Rob Dobrowski, IT Dept.  

 

SUPPORT STAFF: 

 

• Valerie Suwinski, Pharmacist Licensure Coordinator 

• Nancy Stone, Administrative Assistant 

• Kimi Moses, Administrative Assistant 

 

COMPLIANCE OFFICERS: 

 

• Sandy Sutcliffe, BS, RPh., JD 

• Tom Petersen, BS, RPh. 

• Dennis Waggoner, BS, RPh. 

• Steve Haiber, RPh. 

• Karol Hess, PharmD. 

• Melanie Thayer, CPhT, Non-Rx Drug Inspector 

 

 

 

PMP: 
 
• Dean Wright, BS, RPh, Director  

• Cindy Hunter, MA, MBA, Manager 

• Jake Greenhalgh; BS 



The Arizona State Board of Pharmacy is an independent health regulatory agency 
established by the Arizona Legislature.  

 

• The Board’s continuing existence is reviewed by the Legislature every ten years or 
sooner. (sunset review) 

 

• The Board must demonstrate it’s accomplishments in protecting the public health and it’s 
efficiencies in doing so. 

 

• The right to practice a recognized profession is not an absolute or unqualified right. It is 
one that is most certainly subject to the police power of the state. The state’s interest, of 
course, is the protection of the public; consequently, the state controls various aspects of 
professional practice.  

 

• This includes among other things, admission to practice, establishing standards of 
practice, ensuring continuing competency, and removal from practice for cause. The 
authority to regulate is well documented, both in history and in case law.  

 

 

 

 

 



INSPECTIONS 

 

• Conduct compliance inspections of facilities as often as possible 

• Issue violation letters for non-compliance 

• Investigate consumer complaints 

• Issue Notice of Hearing for serious or repeated instances of non-compliance 

 

RULE MAKING 

 

• The Legislature makes statutes 

• Make Rules that explain or “define” the statutes passed by the Legislature 

• 18-24 month process 

• Reviews all Rules every 5 years for continued relevance and potential conflicts with statutes 

• All rulemaking is subject to open meeting laws, so the Board holds posted, open hearings where 

the public and those regulated may listen to and comment on the proposed rules 

 

 

 



COMPETENCY 

 

• Approves the professional competency Exams:  NAPLEX & MPJE 

• The Board sets minimum standards   

• Approves & Records Intern Hours 

• A major activity is to encourage Voluntary Compliance through its compliance staff and their 

emphasis on education about pharmacy regulations 

 

OTHER 

 

• Hold 6-7 meetings a year around the state, which are also subject to open meeting laws 

• Embargo unsafe drugs 

• Perform contract inspections for various other state and/or federal agencies 

 



RELATIONSHIP TO INTERNS 

• The Pharmacy profession is a science requiring education and an art requiring experience  

• The American Council on Pharmaceutical Education (ACPE) – sets standards for 
education and consults with state boards 

 

INTERN ACTIVITIES 

• All activities are performed under the supervision of a licensed pharmacist 

• No activities are performed in the absence of a licensed pharmacist 

• Student interns must be enrolled in and attending an ACPE approved College of 
Pharmacy 

 

"Supervision" means a pharmacist is: 

- present 

- assumes legal responsibility, and  

- has direct oversight of activities relating to acquiring, preparing,    

  distributing, and selling prescription medications by pharmacy interns  

- a pharmacy intern preceptor assumes the primary responsibility of  

  teaching the intern during the entire period of the training.  

 

 

 



 

 

PERMISSIBLE SUPERVISED ACTIVITIES 
 

• Fill new & refill prescriptions 

• Transfer non-controlled Rx’s between pharmacies 

• Counsel patients on drug use 

• Enter Rx data into computer system 

• Compound per policy & procedure similar to certified technician 

• Administer listed immunizations if certified 

 
 

PROHIBITED ACTIVITIES 
 

• Possess keys to a pharmacy 

• Work alone or unsupervised 

• Possess drugs not prescribed by a licensed practitioner  

• Supervise technicians 

• Transfer controlled substance Rx’s 
 

* Title 21 Code of Federal Regulations; §1306.25 Transfer between pharmacies of prescription information for 

Schedules III, IV, and V  controlled substances for refill purposes. 

(1) The transfer must be communicated directly between two licensed pharmacists. 

 

* Schedule II prescriptions may not be refilled nor transferred between pharmacies. 

 
 

 

 

 

 



 

Pharmacists Assisting Pharmacists of Arizona (PAPA) 
is a program established pursuant to a provision in the Arizona Pharmacy Law under the 
administration of the Arizona Pharmacy Foundation. It was established to provide assistance to 
any pharmacist, pharmacy student, or pharmacy technician with an impairment. Though 
emphasis is on alcohol and/or chemical dependency, the program offers support or referrals to 
other needed programs. The PAPA program is designed to serve both a board-mandated 
participant (non-confidential) and a self-referred participant (confidential).  

  

PAPA is comprised of a volunteer steering committee and office staff. This committee reviews 
and acts on participant requests to ensure that all State Board requirements are met.  

  

PAPA participation includes:  

• 5 year contract 

• Weekly peer counseling  

• Random Urine Screens 

• Monitored twelve-step meetings 

• Semi-annual reviews  

 

1845 E. Southern Ave. 

Tempe, AZ 85282 

Phone: 480-838-3385 

Fax: 480-838-3357 



 

INTERN LICENSE  

PROCESS 

(2015) 

 

MIDWESTERN 

UNIVERSITY 

ARIZONA 

 
 

ARIZONA  

BOARD OF  

PHARMACY 



• GO TO OUR WEBSITE: WWW.AZPHARMACY.GOV 

 

• RIGHT SIDE OF HOMEPAGE, UNDER ‘QUICK LINKS’, CLICK ON: 
‘APPLY FOR A LICENSE/PERMIT ONLINE’ 

 

• ON THE APPLICATION SCREEN; CHOOSE NEW APPLICATION AND 
FOLLOW THE SCREENS 

 

• THE FEE WILL BE $60.00 (PAYABLE BY VISA, MC, AMEX,  
DISCOVER, DEBIT (VISA/MC) 

 

• PLEASE FILL THE APPLICATION OUT CORRECTLY: 
 

DO NOT TYPE IN ALL CAPS OR IN TOGGLE CASE 

REMEMBER TO INCLUDE YOUR APARTMENT OR UNIT NUMBER 
 

HOW TO APPLY - ONLINE 



• GO TO OUR WEBSITE: WWW.AZPHARMACY.GOV 
 
• RESOURCES; FORMS, INTERN APPLICATION 
 
• THE FEE WILL BE $60.00; PAYABLE BY CHECK OR MONEY ORDER 

(PLEASE DO NOT SEND CASH IN THE MAIL)  
 
• PLEASE FILL THE APPLICATION OUT CORRECTLY: 

 
REMEMBER TO INCLUDE YOUR APARTMENT OR UNIT NUMBER 
 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

FOR BOTH THE ONLINE & PAPER APPLICATION; THERE ARE 2 ADDRESS 
SECTIONS. ONE IS YOUR PHYSICAL ADDRESS; THE OTHER THE MAILING 

ADDRESS. ANY COMMUNICATION FROM THE BOARD WILL BE SENT TO THE 
MAILING ADDRESS LISTED. ALSO, PLEASE LIST AN EMAIL ADDRESS THAT YOU 

USE & CHECK.  
 
 
 

HOW TO APPLY - MAIL 



• MWU HAS PROVIDED TO THE BOARD, YOUR PROOF OF YOUR 
ENROLLMENT  

 

• ARIZONA REQUIRES PROOF OF LEGAL U.S. RESIDENCY IN ORDER 
TO BE ISSUED A LICENSE. ACCEPTABLE DOCUMENTS INCLUDE:  

 

U.S. BIRTH CERTIFICATE, U.S.  PASSPORT/CARD, PERMANENT RESIDENT CARD, 
NATURALIZATION CERT.,  I -20 FORM WITH STUDENT VISA (F -1)  

 
IF  YOU ARE UNCERTAIN ABOUT YOUR CITIZENSHIP STATUS OR OTHER 

CIRCUMSTANCES –  SEE US AFTERWARDS OR SEND AN EMAIL TO: 
TPOETSCH@AZPHARMACY.GOV 

 

• GOVERNMENT ISSUED PHOTO ID 

 
STATE ISSUED DRIVER’S LICENSE; MILITARY ID 

NO SCHOOL ID  

 

REQUIRED DOCUMENTS 



 

I  HAD A TECHNICIAN (TRAINEE/PTCB) LICENSE WITH THE BOARD; DO I  N EED TO 

RESUBMIT MY DOCUMENTS?  

  

MAYBE. IF  WE STILL HAVE THE DOCUMENT(S) ON FILE;  WE WILL USE THAT COPY; 

HOWEVER, THE REQUIREMENT FOR THE GOVERNMENT ISSUED PHOTO ID IS 

SOMEWHAT RECENT. DEPENDING ON HOW LONG AGO, YOUR TECHNICIAN LICE NSE 

WAS ISSUED; WE MAY NOT HAVE THAT DOCUMENT ON FILE.   

  

IF  DOCUMENTS ARE MISSING; YOU WILL BE NOTIFIED BY EMAIL.   

 

******** ***** **** ***** **  

 

I F  YOU HOLD AN EAC CARD WITH THE FOLLOWING STATUS –  C33 ;  PLEASE SEE ME AFTERWARDS  

 

 

 

REQUIRED DOCUMENTS 



 
• DOCUMENTS SHOULD BE MAILED TO ASBP, P.O. BOX 18520, 

PHOENIX, AZ 85005 OR EMAILED TO: TPOETSCH@AZPHARMACY.GOV 
(JPEG/PDF) 

 

• PLEASE DO NOT FAX THE DOCUMENT(S)  

 

• COPIES OF DOCUMENTS DO NOT NEED TO BE NOTARIZED  

 

• PLEASE DO NOT SEND ORIGINALS 

 

• I  DON’T HAVE A SCANNER. CAN I USE MY CAMERA PHONE & EMAIL 
THAT TO YOU?  

 

YES, BUT THE IMAGE/PICTURE(S) HAVE TO BE CLEAR AND READABLE 

 

 

REQUIRED DOCUMENTS 



• WHY DO I HAVE TO SUBMIT PRINTS?  

 
I T  WAS PASSED INTO LEGISLATION (STATE LAW)  THAT ALL STATE HEALTH CARE REGULATORY 

BOARDS ( I .E .  PHARMACY,  MEDICAL,  ETC. . . )  MUST NOW HAVE NEW APPLIC ANTS SUBMIT 

F INGERPRINTS FOR BACKGROUND CHECK.  THIS  WAS S IGNED BY FORMER GOV.  BREWER IN  

APRIL OF  2014  AND TOOK EFFECT ON 08 /04 / 2014  

 

• YOU HAVE BEEN GIVEN THE FINGERPRINTING PACKET –  THE INSTRUCTION 
SHEET,  THE VERIFICATION FORM AND THE CARD ARE IN THE ENVELOPE 
WHICH CAN BE USED TO RETURN THE CARD TO US  

 

DO NOT FORGET THE $22.00 PROCESSING FEE  

 

THIS IS WHAT DPS CHARGES THE BOARD TO PROCESS EACH CARD. IT IS IN 

ADDITION TO THE FEES CHARGED BY THE BOARD FOR YOUR LICENSE  

 

AT THIS TIME, THIS FEE IS ONLY PAYABLE BY CASH, CHECK OR MONEY ORDER 

(PAYABLE TO ASBP)  

 

 

FINGERPRINTING  



• WHY CAN’T I  USE MY FINGERPRINT CLEARANCE CARD?  
 

LAW STATES YOU MUST SUBMIT A SET OF  F INGERPRINTS TO THE BOARD.   

§32 -1904(A ) (6 ) :  REQUIRE EACH APPLICANT FOR AN IN IT IAL L ICENSE TO SUBMIT TO THE 

BOARD A FULL SET OF  F INGERPRINTS FOR THE PURPOSE OF  OBTAINING A STATE AND 

FEDERAL CRIMINAL RECORDS CHECK PURSUANT TO SECTION 41 ‐1750 AND PUBLIC  LAW 92 -

544 .  THE DEPARTMENT OF  PUBLIC SAFETY MAY EXCHANGE THIS F INGERPRI NT DATA WITH 

THE FEDERAL BUREAU OF  INVESTIGATION.   

 

THE LAW DOES NOT ALLOW US TO ACCEPT F INGERPRINT CLEARANCE CARDS OR OTHER 

L IKE  CARDS/DOCUMENTS.  THE F INGERPRINT CLEARANCE CARD CAN BE ISSU ED EVEN IF  

YOU HAVE CURRENT OR RESOLVED MISDEMEANOR/FELONY OFFENSE(S) ;  WHIC H A 

REGULATORY BOARD MAY REQUIRE FURTHER INFORMATION ON,  REQUIRE A B OARD 

APPEARANCE OR EVEN DENY A L ICENSE ON.   

 

AS  THE REGULATORY BOARD FOR THE PRACTICE OF  PHARMACY WE ARE REQU IRED TO 

FOLLOW THE STATE LAW.  THERE IS  NO WAIVER OR EXCEPTIONS TO THIS R EQUIREMENT.   

 

IN  ADDIT ION,  PRINTS TAKEN FOR ANOTHER BOARD ( I .E .  NURSING)  CANNO T BE USED IN  

PLACE.  EACH BOARD IS  REQUIRED TO HAVE THEIR  OWN SET OF  PRINTS SU BMITTED.   

 

 

FINGERPRINTING  



• INTERN LICENSES WILL NOT BE RELEASED UNTIL THE RESULTS ARE RETUR NED 
TO US FROM DPS 

 

 ONCE THE PRINTS ARE SUBMITTED TO DPS;  IT  TAKES THEM ON AVERAGE 

 15 -30  BUSINESS DAYS TO PROCESS THE PRINTS AND RETURN THE RESULT S TO 

THE BOARD  

 

 ONCE THE RESULTS ARE RETURNED TO US,  THEY ARE REVIEWED.  IF  CLEA RED,  

YOUR L ICENSE WILL BE  RELEASED.  IF  YOUR RESULTS REQUIRE AN APPEAR ANCE IN  FRONT 

OF  THE BOARD TO CONTINUE WITH THE L ICENSURE PROCESS;  YOU WILL BE  NOTIF IED BY 

MAIL  WITH THE REASON(S)  AND INSTRUCTIONS ON HOW TO REQUEST AN A PPEARANCE  

 

• WHAT HAPPENS TO MY FINGERPRINT CARD AND RESULT SHEET ONCE 

RETURNED AND REVIEWED BY THE BOARD?  
 

ONCE THE BOARD HAS RELEASED YOUR L ICENSE;  YOUR CARD AND RESULTS ARE 

SHREDDED IN  THE OFF ICE.  THE SHREDDED MATERIAL IS  THEN TAKEN BY A SECURE P APER 

DESTRUCTION COMPANY.   

 

 

 

FINGERPRINTING  



 

• YOU ARE REQUIRED BY LAW  TO REPORT ANY MISDEMEANORS OR FELONIES WHICH YOU HAVE 

BEEN CHARGED AND/OR CONVICTED OF.  THIS  INCLUDES ANYTHING THAT HAS BEEN 

DISMISSED OR SET AS IDE.  IT  ALSO INCLUDES ANYTHING OUTSIDE OF  ARI ZONA.  

 

• PLEASE PROVIDE:  OFFENSE(S) ,  YEAR,  C ITY /  STATE AND ANY OTHER INFORMATION WHICH 

MAY BE OF  USE  

 

• CHARGE(S)  ARE NOT AN AUTOMATIC DENIAL OF  L ICENSURE.  ALL APPLICATIONS ARE 

REVIEWED ON A ONE -ON-ONE BASIS  

 

• I T  IS  BETTER TO DECLARE THE CHARGE(S)  NOW THEN TO HAVE US F IND OUT LATER.  THE 

BOARD CAN TAKEN ACT ION AGAINST A L ICENSE FOR FA ILURE TO REPORT  

 

• I F  YOU ARE CHARGED AND/OR CONVICTED OF  A MISDEMEANOR OR FELONY DURING YOUR 

T IME IN  SCHOOL,  YOU MUST REPORT IT  ( IN  WRIT ING)  TO  THE BOARD  

 

• TRAFFIC  V IOLATIONS DO NOT NEED TO BE REPORTED ( I .E .  SPEEDING,  RED -L IGHT RUNNING,  

EXPIRED INSURANCE)  

 

CHARGES  



 

• HOURS COMPLETED FOR SCHOOL ROTATIONS, DO NOT NEED TO BE REPORTED TO 
US –  THE SCHOOL WILL DO THIS FOR YOU UPON GRADUATION 

 

• AZ REQUIRES AT LEAST 1,500 INTERN HOURS TO BE LICENSED AS A PHARMACIST. 
YOU WILL RECEIVE ENOUGH HOURS FROM YOUR SCHOOL ROTATIONS; HOWEVER…  
 

I F  YOU COMPLETE ARIZONA INTERN HOURS OUTSIDE OF  YOUR ROTATIONS AND WANT TO 
REPORT THEM TO THE BOARD,  THEY WILL HAVE TO BE REPORTED ANNUALLY [WITHIN  30  DAYS 

OF  THE END OF  THE CALENDAR YEAR] .  THE INTERN HOURS FORM IS  ON OUR WEBSITE.   

DO NOT TURN IN  ZERO HOUR REPORTS.  

 

I F  YOU COMPLETE (NON -ROTATION)  INTERN HOURS OUTSIDE OF  ARIZONA;  YOU WILL HAVE TO 
HAVE THAT STATE VERIFY THE HOURS TO US;  IF  YOU WANT THEM ON F ILE .  

 

SOME STATES REQUIRE MORE THAN 1 ,500  HOURS (FL ,  NM and  SD ASK FOR 2 ,000+ ) .  KEEP THIS 
IN  M IND IF  YOU WILL BE  TRANSFERRING YOUR HOURS UPON GRADUATION.  THERE IS  NO L IM IT 

TO AMOUNT YOU CAN HAVE ON F ILE  OVER THE COURSE OF  YOUR EDUCATION.  
 

• YOUR ARIZONA INTERN LICENSE IS ONLY VALID FOR WORK WITHIN ARIZONA -  
PLEASE CONTACT THE OTHER STATE BOARDS IF NEEDED 
 

E X C E P T I O N S :  F E D E R A L FA C I L I T I E S  ( VA / I H S / D O D )  

 
 

 

 

INTERN HOURS 



 

• INTERNS MAY IMMUNIZE UNDER THE 
SUPERVISION OF A IMMUNIZATION CERTIFICATE 
HOLDING PHARMACIST.  

• INTERNS MUST HAVE AN IMMUNIZATION 
CERTIFICATE ISSUED FROM THE BOARD.  

• MUST HAVE AN OPEN INTERN LICENSE.  

(NO PENDING APPLICATIONS) 

• FORM IS ON THE WEBSITE: 

• PROOF OF COMPLETION OF A TRAINING PROGRAM 
SPECIFIED IN A.A.C. R4-23-411(C).  

• CPR (PREFER LIVE BUT ONLINE IS ACCEPTED) 

• DO NOT PRACTICE ON EACH OTHER!  

 

 

 

 

 

 

INTERN IMMUNIZATION 



• IF YOU HAVE AN AZ TECH LICENSE; IT WILL BE CLOSED. IF YOU NEED IT TO 

REMAIN OPEN, PLEASE SEE US AFTERWARDS. 

 

• IF YOU TAKE A LEAVE FROM SCHOOL FOR ANY REASON, YOU MUST 

SURRENDER YOUR INTERN LICENSE. ONCE WE RECEIVE NOTIFICATION 

THAT YOU ARE RE-ENROLLED & ATTENDING CLASSES, IT WILL BE 

RETURNED TO YOU. IF YOU HAD A TECH LICENSE, YOU MAY REACTIVATE IT, 

IF NEEDED.  

 

• ADDRESS AND/OR EMPLOYMENT (NON-ROTATION) CHANGES MUST BE 

REPORTED (IN WRITING) TO US WITHIN 10 DAYS BY FAX, MAIL OR THE LINK 

ON WEBSITE – ‘QUICK LINKS’ -‘CHANGE YOUR INFORMATION ’. 

 

• YES, THE BOARD HAS TAKEN ACTION AGAINST INTERN LICENSE: 

FRAUDULENT HOURS; THEFT; DRUG AND/OR ALCOHOL ABUSE 

 

OTHER STUFF TO KNOW: 



HOW CAN I  CHECK THE STATUS OF  MY APPLICATION?  
 

T H E  B O A R D  H A S  A N  O N L I N E  V E R I F I C AT I O N  S Y S T E M  O N  O U R  W E B S I T E :  W W W. A Z P H A R M A C Y. G O V.  Y O U  M AY  
C H E C K  Y O U R  S TAT U S  T H E R E .   

 

P L E A S E  D O  N O T  C A L L T H E  B O A R D  I N Q U I R I N G  A B O U T  A P P L I C AT I O N  S TAT U S .  DO NOT CONTACT DPS!  
 

WHAT DO THE STATUSES MEAN?  
 

P E N D I N G :  T H E  B O A R D  H A S  R E C E I V E D  Y O U R  A P P L I C AT I O N .  I T  I S  AWA I T I N G  R E V I E W  B Y  B O A R D  S TA F F.  Y O U  
C A N N O T  W O R K  A S  A N  I N T E R N  O N  T H I S  S TAT U S .   

 

I N  P R O G R E S S :  T H E  B O A R D  H A S  R E V I E W E D  Y O U R  A P P L I C AT I O N .  W E  A R E  WA I T I N G  O N  D O C U M E N T S ,  
F I N G E R P R I N T C A R D  A N D / O R  T H E  R E S U LT S  O F  T H E  B A C K G R O U N D  C H E C K  F R O M  D P S .  Y O U  C A N N O T  W O R K  A S  
A N  I N T E R N  O N  T H I S  S TAT U S .   

 

O P E N :  A L L  D O C U M E N T S  A R E  R E C E I V E D  A N D  R E S U LT S  F R O M  D P S  H AV E  B E E N  R E T U R N E D  T O  T H E  B O A R D  A N D  
C L E A R E D .  Y O U  A R E  E L I G I B L E  T O  B E G I N  W O R K I N G .  H A R D  C O P I E S  O F  Y O U R  L I C E N S E  A N D  WA L L C E R T I F I C AT E  
W I L L  B E  M A I L E D  T O  Y O U .   

 

A P P L I E D  –  AWA I T I N G  B O A R D  A P P R O VA L :  Y O U R  F I N G E R P R I N T  R E S U LT S  O R  O T H E R  R E A S O N ( S )  R E Q U I R E  Y O U  
T O  A P P E A R  I N  F R O N T  O F  T H E  B O A R D  T O  S E E  I F  Y O U  A R E  E L I G I B L E  T O  C O N T I N U E  F O R  L I C E N S U R E .  Y O U  
C A N N O T  W O R K  A S  A N  I N T E R N  O N  T H I S  S TAT U S .   

 

V O I D :  D O C U M E N T S  A N D / O R  T H E  F I N G E R P R I N T C A R D  H AV E  N O T  B E E N  R E T U R N E D  T O  U S  I N  A T I M E LY  M A N N E R  
O R  A N O T H E R  R E A S O N  M AY  R E S U LT  I N  T H I S  S TAT U S .  C O N TA C T  B O A R D  F O R  F U R T H E R  I N F O R M AT I O N .  Y O U  
C A N N O T  W O R K  A S  A N  I N T E R N  O N  T H I S  S TAT U S .   

 

HOW TO APPLY - QUESTIONS 



DO I  NEED TO ORDER A RELIEF CERTIF ICATE?  
 

REL IEF CERTIF ICATE(S)  ARE NOT NEEDED FOR SCHOOL ROTATIONS.  THEY ARE USED WHEN A 
EMPLOYED L ICENSEE FLOATS BETWEEN STORES OR WORKS AT MORE THAN ON E PHARMACY.   

 
I F  AN EMPLOYER REQUESTS ONE,  IT  CAN BE ORDERED AT A LATER T IME.  IF  YOU OPT TO ORDER 
ONE NOW,  YOUR FEE WILL INCREASE BY $10 .00  (PER R /C  ORDERED) .  REL IEF CERTIF ICATES ARE 

VALID  FOR THE SAME T IME PERIOD AS YOUR INTERN L ICENSE (5  YEARS) .  
 

AS  AN INTERN,  CAN I  ACCESS THE PMP?  

  

YES,  CHANGES IN  LAW NOW ALLOW INTERNS TO ACCESS THE PMP AS A DELEGATE TO YOUR 
SUPERVISING PHARMACIST(S) .  ACCESS IS  DETERMINED BY APPROVAL FROM BOTH THE 

ADMINISTRATOR OF  THE PMP (THE BOARD)  AND BY YOUR SUPERVISOR(S) .  THE BOARD WILL 
NOT APPROVE DELEGATE REGISTRATIONS IF  YOUR APPLICATION IS  ST ILL PENDING OR IN  

PROGRESS.  SUPERVISORS HAVE THE AUTHORITY TO REVOKE DELEGATE PRIV ILEGES 

 

UNDER NO CIRCUMSTANCES SHOULD YOU USE YOUR SUPERVISOR’S ACCOUNT OR ANOTHER 
DELEGATE’S ACCOUNT.  ACCOUNTS SHOULD ONLY BE  ACCESSED AND USED BY THE REGISTERED 

ACCOUNT HOLDER.  A DELEGATE WHO KNOWINGLY D ISCLOSES THE INFORMATION,  
INCONSISTENT WITH A LEGIT IMATE PROFESSIONAL OR REGULATORY PURPOSE;  V IOLATES OR 

ABUSES THE DATA OBTAINED FROM THE PMP MAY BE CAUSE FOR THE BOARD TO TAKE ACT ION 
AGAINST YOUR L ICENSE.   

 

TO  REGISTER FOR THE PMP,  GO TO HTTPS: / /PHARMACYPMP.AZ.GOV;  ACCESSING THE DATA;  AND 
PHARMACIST L ICENSED DELEGATES CL ICK HERE  

  
 
 

HOW TO APPLY - QUESTIONS 



 

T IFFANY POETSCH -  OFFICE SUPERVISOR ( INTERNS/TECHS/PERMITS)  

TPOETSCH@AZPHARMACY.GOV OR (602)  771 -2730  

 

JENNIFER MITCHELL -  EXECUTIVE SECRETARY  

JMITCHELL@AZPHARMACY.GOV OR (602)  771 -2736  

 

MAIN PHONE:  (602)  771 -2727  

FAX:  (602 )  771 -2749  

WWW.AZPHARMACY.GOV  

PHYSICAL ADDRESS:   1616  W.  ADAMS,  SUITE 120 ,  PHOENIX,  85007  

MAIL ING ADDRESS:  P.O .  BOX 18520 ,  PHOENIX,  85005  

CONTACT US: 


